
SCM helps client identify 

credentialing needs

Contract reflects customized 

services package

Customer Services Representative 

is assigned to client

SCM provides Client orientation

Welcome to SCM

SCM’s Credentialing Process

The Credentialing Process

Client submits practitioner’s 

application
1

SCM obtains verifications 

from primary sources
2

1
SCM can send pre-populated applications/reapplications to practitioners

 2
Expedited (rush) service is available

3
SCM can track expiring credentials and obtain renewals

Optional Services

Version 3.4

Final quality control review

Documented file is sent to client

SCM retains archives for 7 years, 

forwards any additional 

verifications to client
3

Client is

notified of any 

derogatory 

information

SCM follows up on any 

missing verifications

Practitioner/client 

assistance is 

requested if 

needed
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